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HanpasJjieHue noaroToBKM / CieumajibHOCTh: 23.03.01 TexHONOrMs TPAHCIIOPTHBIX MPOLIECCOB
IIpoduus / cnienuaau3anus: JlorucTuka HeTera30BOro KOMILIEKCa U TPAHCIOPTHBIX CUCTEM

JAucunmumnaa:  MapKeTHHI TPaHCIIOPTHBIX YCIIyTD
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1. Onucanue nokasareJieil, KpUTEPUeB U MIKAJ OLEHUBAHUA KOMIIeTeHIMI.

Ilokazarenu u KPUTCPHUH OLICHUBAHUW A KOMHGTGHHI/Iﬁ

OOBexT YpoBHU c(HOPMHUPOBAHHOCTH KOMIETEHIINH Kpurepwnii oneHnBanus
OLIEHKU pe3ysbTaToB 00y4YeHUs
Obyuarommiics Huskuit ypoBeHB YpoBeHb pe3yiapTaToB 00yUeHHS

IToporoBslii ypoBEHb HE HI)KE IOPOTOBOr0
[loBBILLIEHHBIN YPOBEHD
Bricokuil ypoBeHb

IIxaner OLICHUBaHUA KOMHGTGHHI/Iﬁ IIpHu CAa4Ye 3K3aMCHa UJIM 3a4€Ta C OHCHKOﬁ

JocTurnyThiii XapakTepucTHKa ypoBHs COPMHUPOBAHHOCTH
YPOBEHB pe3yibTara KOMIIETCHIIUI
o0vdeHus

Ixana orneHUBaHUS
DK3aMeH HJIH 3a4€eT C
OILICHKOH

Huskuit OO6yyuaroniuiicst:

YPOBEHb -00Hapy KU ITPOOEIIbl B 3HAHUSIX OCHOBHOTO Y4€OHO-IIPOrPaMMHOTO
MaTtepuana;

-IOTTYCTHJI IPUHIUTIIHATIHHBIC OIIMOKY B BEITIONTHEHUH 33JaHUH,
MPELYCMOTPEHHBIX IPOTrPAMMON;

-HE MOXET MPOJIOIDKUTE O0yUCHHE WM MPUCTYIUTH K MPO(PECCHOHATHHOM
JESTETHPHOCTH TI0 OKOHYAHUH ITPOTpaMMBbI 0€3 TOTIOHUTEIHHBIX 3aHATHH 1O
COOTBETCTBYIOILEH JUCHUIIIINHE.

HeynosnerBopuresbHO

IToporosslit OO6yuaronuics:

YPOBEHB -00HapyKHJI 3HaHHE OCHOBHOTO y4eOHO-IIPOrpaMMHOI0 Marepuaia B 00béme,
HEOOXOIMMOM I TANbHeHelt yaeOHo 1 peacTosIIeH mpodecCHOHATBHOM
NIeSTETTHbHOCTH;

-CTIPABIIICTCS C BHITOITHEHHUEM 3aIaHUH, TIPEAYCMOTPEHHBIX IPOTPaMMOii;
-3HAKOM C OCHOBHOW ITUTEPaTypOi, pEKOMEHIOBAHHOW pabodeil mporpaMMoi
JICTIATUTAHBL;

-IOTTYCTHJI HETOYHOCTH B OTBETE HA BOIIPOCHI M IIPU BBHINOJIHEHNUH 3aJaHUIT 110
y4eOHO-IPOrPaMMHOMY MaTepHaly, HO 00J1aaeT He0OXOJUMBIMHA 3HAHUSIMHU
JUIA UX YCTPaHEHHS IOJT PyKOBOACTBOM IpENogaBaTes.

Y I0BIETBOPUTENBHO

IToBbllIeHHBIHN OO6yyatroniuiicst:

YPOBEHB - 00Hapy XM OJIHOE 3HAHUE y4eOHO-TIPOrPaMMHOT0 MaTepuara;
-YCIICIIHO BBITIOIHUII 3aJIaHMs, TPEAYCMOTPEHHbIE IPOIPaMMOI;
-YCBOMJI OCHOBHYIO JINTEPATYypPY, PEKOMEHI0BaHHYIO pabouel mporpaMMoin
JUCIUIUINHB;
-TI0Ka3ajl CUCTEMAaTHYECKUI XapaKTep 3HaHUH y4eOHO-IIPOTrpaMMHOTO
Mmarepuana;
-CIIOCOOEH K CaMOCTOSITEIIbHOMY TTOTIOJTHEHHUIO 3HAHUM 110 y4eOHO-
MPOTPaMMHOMY MaTepuary 1 OOHOBJICHHUIO B X0/ie AalbHEHIIeH yaeOHOH
paboThI ¥ IPOECCUOHATIBHON JIeSITENIbHOCTH

Xopouio

Bricokuit OO6yyatroniuiicst:

YPOBEHb -00HapyXHJI BCECTOPOHHHE, CUCTEMAaTHYECKHE U TITyOOKHe 3HaHUs yueOHO-
MPOTrPaMMHOT0 MaTepHaa;

-yMeeT cBOOOIHO BBITIOJHATH 3aJaHusl, IPEyCMOTPEHHBIE IIPOrPaMMON;
-03HaKOMMJICS C JIONOJIHUTENBEHON JINTEPaTypOi;

-YCBOMJI B3aMMOCBSI3b OCHOBHBIX ITOHSATHI IUCHUIUIMH U UX 3HAYCHUE IS
npuoOpeTeHus npodeccu;

-TIPOSIBHJI TBOPUECKHE CIIOCOOHOCTH B MOHUMAHUK y4eOHO- ITPOrPaMMHOTO
Mmarepuarna.

OTIn4YHO




OnwucaHue IIKaJl OLICHUBAHUS
KomrmereHum o0yJaronierocst OreHUBAETCsI CIEAYIONUM 00pa3oM:

[Inanupyemsrit CopepxaHue IIKaIbl OIICHUBAHUS
YPOBEHb JIOCTUTHYTOTO YPOBHS pe3yabTaTa 00y4eHHs
pesyJIbTaToB HeynoneTBoputensHO Y 10BIETBOPUTETHHO Xoporio OTnu4dHO
OCBOCHMA He 3auteno 3aureHo 3auteHo 3aureHo
3HaTh Hecnoco6HocTh OOyuaronmiics crmocooeH OOyuaronmiics OO0yJaronuiics
oOyyatorerocs CaMOCTOSTENHHO JIEMOHCTPHUPYET JIEMOHCTPHUPYET
CaMOCTOSTEIILHO MPOJEMOHCTPUPOBATH CHocoOHOCTh K CHOCOOHOCTH K
MIPOJAEMOHCTPUPOBATH HAJINYKEC 3HAHUHA TIPU CaMOCTOSTCIIEHOMY CaMOCTOSTCIIEHOMY
HAJIMYKE 3HAHUHA TIPU pCIlICHUH 3aJaHuH, MPUMCHCHHUIO NPUMEHCHHUIO 3HAHWI B
peleHnH 3aIaHuH, KOTOpBIE OBIIH 3HaHUH pH BEIOOpE CcII0c00a penIeHns
KOTOpBIE ObLIH MPE/ICTABIICHBI peLICHUH 3aIaHH, HEHM3BECTHBIX HIIH
MPE/ICTABICHBI MpernojaBaTeeM BMECTE |aHAIOTMYHBIX TEM, KOTOPbIC | HECTAaHJAPTHBIX 3aaHUi
MpernojaBaTeieM BMECTE C c MPEACTABIISI U TIPH KOHCYJIbTAaTUBHOMN
o0pasiom 00pa3sIoM HX PelICHHS. Mpero/iaBaTens, MOJIIEPXKKE B 4ACTH
UX peIIeHHUSI. U TIPH €T0 MEXKANUCIMIUTUHAPHBIX
KOHCYJIbTATHBHOM CBsI3CH.
MOJIICPIKKE B YACTH
COBPEMEHHBIX POOIIEM.
Ymetpb OTtcyTcTBHE Y OObyuarommiics OObyuarommiics OO0y4atonruiics
obydarorerocs JIEMOHCTPUPYET MPOJIEMOHCTPUPYET JICMOHCTPHPYET
CaMOCTOSITEIIBHOCTH B CaMOCTOSITEIILHOCTH B CaMOCTOSTEHHOE CaMOCTOSTEIILHOE
[IPUMEHEHUN YMEHUM 110 | TPUMEHEHUU YMEHUHI IIPUMEHEHUE YMEHUH IIPUMEHEHHUE YMEHUN
HCIIOJIb30BAaHUIO METO/IOB pelIeHus yueOHbIX pelleHus 3aJaHuH, peIICHHUs] HEU3BECTHBIX
OCBOCHHS y4eOHOM 3aJIaHUi B TIOJTHOM AHAJIOTHYHBIX TEM, KOTOPbIC | MM HECTaHAAPTHBIX
JUCIIUATUTAHBIL. COOTBETCTBUH C TpeCTaBIIsIT 3alaHui ¥ IpH
o0pasiom, Nperno/iaBaTens, KOHCYJIbTATHBHOMN
JTAHHBIM U TIPH €0 MOJIICPIKKE
MPEMo/IaBaTeNeM. KOHCYJIbTaTHBHOU MPEMNo/iaBaTelis B 4aCTH
MOJIJICPIKKE B 4ACTH MEKAUCIUIUTAHAPHBIX
COBPEMEHHBIX MPOOIIEM. CBSI3CHA.
Baners HecmocoOHOCTE OObyuarommiics Oobyuarommiics OO0y4atontuiics
CaMOCTOSTEIHHO JIEMOHCTPUPYET JIEMOHCTPUPYET JICMOHCTPHPYET
MIPOSIBUTH HABBIK PEIICHHS | CAMOCTOSATEIILHOCTh B CaMOCTOSTEILHOE CaMOCTOSTENILHOE

IMOCTaBJICHHOH 3a7]a4H 110
CTaHIapTHOMY 00pa3iry
MOBTOPHO.

MIPUMEHEHNH HaBbIKa 110
3a/1aHMsIM,
peleHne KOTOPhIX ObUIO
MOKa3aHo
IpernojaBaTeneM

MMPUMEHCHUEC HaBbIKa
peleHus 3a1aHui,
AHAJIOTUYHBIX TEM, KOTOPLIC
IIPEJICTaBIISLI
IIpenoaaBaTellb,

U IIPU €Tr0
KOHCYJIbTaTUBHOM
MOAJEPKKE B YACTH
COBPEMEHHBIX MPOOIIEM.

IIPUMEHEHUE HaBbIKa
peluleHNs HEU3BECTHBIX
WM HECTaHIAPTHBIX
3a/laHuil ¥ IpU
KOHCYJIbTATUBHOM
HOJIEPIKKE
IpernojaBaTens B 4aCTU
MEXKTUCLMIIMHAPHBIX
cBs3ei

2. [lepeyenn BONPOCOB W 32124 K IK3aMeHY.

IIpuMepHBIi ITepeYeHb BOIIPOCOB K DK3aMEHY.

Komnerenuus [TK-2:

o krwbdpE

Oco0eHHOCTH UCCIIeIOBaHUS TPAHCIOPTHBIX YCIIYT KakK TOBapa

[Tpunnuns! pyHkoHUpoBaHus CUCTeMbl PUPMEHHOTO TPAHCIOPTHOTO 00CTYKUBAHUS
@yHKIMOHANBHBIE TTporiecchl CHcTeMbl PUPMEHHOTO TPAHCTIOPTHOTO O0CITYKUBAaHUS
3azia4yi MapKETUHIa TPAHCIIOPTHBIX YCIIYT
Maxkpocpena MapKeTUHIa TPAHCIIOPTHBIX yCIyT
Mukpocpena MapKeTHHIa TPAHCIIOPTHBIX yCIyT




7.
8.

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.

Omnpenenenre 1 0COOCHHOCTH PhIHKA TPAHCHOPTHBIX YCIYT
OCOOEHHOCTH Pa3IMYHBIX TUIIOB MAPKETUHTOBBIX HCCIEIOBAHUI
SWOT-ananu3

XapaKkTepuCTUKA HTAIOB KU3HEHHOTO IIMKJIA TOBapa
Knaccugukanus TUIIOB )KU3HEHHOT'O IIMKJIA TOBapa
[Toka3zaTenu kauecTBa TPaHCIOPTHOM ycIyru

bapbepbl BX0a Ha phIHOK TPAHCIIOPTHBIX YCIYT
YucieHHble METO/IbI aHAIN3a KOHKYPEHIIUN

[Topsinok n3yueHuss KOHKYpEHTOB

CermMeHTHpOBaHKE OTPEOUTENEH TPAHCTIOPTHBIX YCIYT
BrisiBiieHME HEYTOBIETBOPEHHBIX TOTPEOHOCTEH

Teopust nmoBeneHus NoTpedUTENCH

Metoabl cOopa JaHHBIX IPHU OMPOcax

KoppensauuoHHbli aHAIN3 MAPKETUHIOBBIX JAHHBIX
PerpeccroHHbIi aHaINM3 MapKETUHIOBBIX IaHHBIX

OO1w1ast xapaKTepUCTHKA METOJJOB ITPOTHO3UPOBAHUS
DKcIepTHBIE METO/1bI IPOrHO3UPOBAHUS

PerpocniekTrBHas MOJIENTb IPOTHO3UPOBAHUS
[lepcniekTHBHASE MOJIENb TPOTHO3UPOBAHHS

Meroa 00beAMHEHHUST MOIETIEH TTPH MPOTHO3aX.

Komnerennus [1K-3:

1. Lenu cTpykTypHO# pehopMbl Ha JKEIE3HOIOPOKHOM TPAHCIIOPTE

2. Kopnoparusnsie crangaptsl OAO «PXK/I»

3. OcHoBuble 3a7aun CructeMbl (UPMEHHOTO TPAHCTIOPTHOTO OOCTYKHUBAHUS

4. Oco0eHHOCTH MapKETHHTA TPAHCTIOPTHBIX YCIYT B COBPEMEHHBIX YCIIOBUSIX

5. Paznmaus Mexxny GyHKIIMOHABHBIM U TTPOIIECCHBIM YIIPaBICHHEM

6. OCHOBHBIE TEPMUHBI, XapaKTEPUIYIOIIHE PHIHOK TPAHCIOPTHBIX YCIIYT

7. Buapl koHKypeHIIMn

8. Ocob6ennoctu B3aumooTHomeHui b2b u b2¢(I1K-2, [1K-3)OcHoBHBIE STanbl MAPKETHHTOBBIX
UCCIIEI0BAHUI

9. [lepBuuHbIE U BTOPUYHBIC JAHHBIE MAPKETUHIOBBIX MCCIIEIOBAHUI HA KEIE3HOJOPOKHOM
TpaHCIoOpTe

10.  Mojenu s OLIEHKH MTPUBJICKATEILHOCTH TOBapa

11. TpebGoBaHUs K IKCIIETUTOPCKUM yCITyTram

12.  Meroabl OIIEeHKH PHIHKA

13. CyOBbeKTbl TPaHCIOPTHBIX YCIYT

14.  OmpeneneHue pazMepa pbIHKA TPAHCTIOPTHBIX YCIIYT

15.  Konkypentnsie cunsl M.IlopTepa

16.  Merobl Ka4eCTBEHHBIX UCCIIEIOBAHUI PHIHKA TPAHCIIOPTHBIX YCIYT

17.  KonudecTBeHHBbIE METOJIbI HCCIIEIOBAHUS PHIHKA TPAHCIIOPTHBIX YCIYT

18.  Meronbl Ka3yalbHBIX UCCIIEIOBAHUIA PHIHKA TPAHCIIOPTHBIX YCIYT

19.  OcHOBHBIC TOHATHS CTATUCTUICCKUX UCCIICOBAHUIA PHIHKA TPAHCIIOPTHBIX YCIYT



O0pa3err SK3aMEHAIIMOHHOTO OUIeTa

JlaTbHEBOCTOYHBIN TOCYIapCTBEHHBI YHUBEPCUTET ITyTeH COOOIICHHS

Kadenpa DK3aMeHaIMOHHbIN Omer Ne_ «Y TBEpKIato»
(k203) TexHoIOTHS 110 JUCLIUITINHE 3aB. kadenpoii
TPaHCIOPTHBIX MIPOLECCOB U MapKeTHHT TPaHCIIOPTHBIX YCIYT AJIs HalpaBJIEHUS Kopoas P.I.
JIOTHCTHUKA MIOJITOTOBKH / CHIELUAILHOCTH « _» 20 T
____cemectp, YeOHBIH IO 23.03.01 TexHosOrHs TPaHCTIOPTHBIX IPOLIECCOB

PO UL/ CIIeTIHATH3 AN
Jlorucruka HCCbTCFaSOBOFO KOMIUICKCa U TPaHCIIOPTHBIX
cHcTEM

1. Bompoc (KoMmeTeHIIHs)
2. Bompoc (komneTeHus)
3. 3aymaua (3agaHue) (xoMmeTeHI )

[lpumeyanne. B KaxaoM 5K3aMEHAIIMOHHOM OWJIETe JIOJDKHBI IPUCYTCTBOBaTh  BOIMPOCHI,
CrocoOCTBYIONNX (POPMHUPOBAHUIO y 00YHUAIOIIErOCs BCEX KOMITETEHITUH 110 JAHHOUN JTUCIUTUIHHE.

3. TecroBble 3axanust. OueHKa M0 pe3yJabTaTaM TECTHPOBAHUS.

1. 3a0anue (IIK-2, I1K-3)
BcTaButh ron

OAO PX]I 6s110 co3nano Ha 6a3e umyiiectBa MUHHCTEpCTBA ITyTEH COOOIICHUS
rozxy
Ipasunvrvle sapuanmor omeema. 2003;
2. 3aoanue (I1K-2, ITK-3)
BriOpaTh npaBMIIBHBIE OTBETHI
[enssMu CTPYKTYpHOU peOpMBI Ha KEIE3HOTOPOKHOM TPAHCTIOPTE SBIISIOTCS:
[ moBbIIEHHE YCTOMYMBOCTH PabOTHI XK.J. TPAHCIIOPTA
M moBbIIEHHE TOCTYITHOCTH K.Jl. TPAHCIIOPTa
M noBsiIeHre 6E30MACHOCTH U Ka4eCTBA IPEIOCTABISEMBIX YCIIyT
[] moBsbIllIeHHE T0JIM MOPAJILHO yCcTapeBIIMX (OHIOB
M ymoBieTBOpEHHE PACTYILEro CIIpoca Ha YCIAYTH .1, TPAaHCIIOpTa
3. 3aoanue (IIK-2, I1IK-3)
Br16path nmpaBUIIbHBIC OTBETHI
[lenm MapKETUHTOBBIX UCCIIEI0BAHUN MOTYT HOCUTBH CIEIYIOIIAN XapaKTep:
M pasBenounslii
M omucarensHbIN
M kasyanbHbIH
[ Bu3yanbHBIi
4. 3aoanue (I1IK-2, ITK-3)
Br10paTh nmpaBUIIbHBIC OTBETHI
B nensx obnerdyenus npoBeACHUS MAPKETUHTOBBIX UCCIIECIOBAHNN BBIICICHBI
cienyronme 00beKThI:
M usyuyenue ToBapa
M wusydenue peirka
M u3ydyeHHe KOHKYPEHTOB




[] w3ydeHue npoaaBIOB

M usyuenue norpeduTeneii
5. 3aoanue (I1K-2, I1K-3)
BTaBuTh IpOITyIIEHHOE CJIOBO
[TepemenHbIe, 3HAYCHHS] KOTOPBIX UCCIIEIOBATENh MEHSET C IEIbI0 3aMepa

PE3YJIbTUPYIOMINX U3MEHCHUHN JPYTUX NEPEMEHHBIX HA3bIBAIOT

Hpa@uﬂbele eapuanmsl omeema. HE3aBUCUMBIMU,

CooTBeTCTBHE MCKIAY OaJbHOM CHCTEMOH M CHCTEMOM OLICHUBAHUA I10 PE3yIbTaTaM TCCTUPOBAHUA

YCTaHABJIMBACTCS MTOCPEICTBOM CIICAYIOUICH TaOIHIIbI:

YpoBeHb
OObekT [okazarenu oneHUBaHUA
Ornenka pe3yIBTATOB
OILIEHKH pe3ynbTaToB 00y4eHus
00yJeHus
60 OamoB U MeHee «HeynoBneTBOpUTENBHO» Huzkwuit ypoBeHb
. 74 — 61 OanmnoB «Y IOBIIETBOPUTEIBHO» [Toporoselil ypoBeHb
OO6y4atrommiics —
84 — 75 6ansoB «Xopomo» IoBbImIeHHBIN YpOBEHb
100 — 85 damnoB «OTIHIHOY Bricokuit ypoBeHb

4. OueHka oTBeTa oﬁyqawmeroca Ha BOIIPOCHI, 3aavy (33)13]!1/16) IK3aMCHAIIMOHHOI'0 ﬁl/IJIeTa,

3a4yeTa, KypcoBOIo NPOeKTHPOBAHMSI.
OrueHka oTBeTa 00y4aroIIerocs: Ha BOMPOCHI, 3a/1a4y (3aaHue) 9K3aMEHAIIMOHHOTO OWJIeTa, 3a4eTa

Coz[ep»(aHI/Ie IIKaJIbl OICHUBAHHUA

IeMEHTbI OLCHUBAHUS HeynosnerBoputeibHO | Y IOBIETBOPUTEIBLHO Xopoio OTin4HO
He 3aureno 3auyTeHo 3auTeHo 3auTeHo
COOTBETCTRIE OTBETOR TlonHoOE HECOOTBETCTBHE |3HAUYNTEILHBIE He3naunTenpHbie TTonHoe
OpPMyITHPOBKAM BOIIPOCOB IT0 BCEM BOIIPOCAM MTOTPEITHOCTH MOTPEITHOCTH COOTBETCTBHE
(3amanmif)
C TlonHoe HECOOTBETCTBUE |3HAYMTEILHOE He3nauntensaoe CooTBeTCTBUE
KT
TPYKTYypa, KPUTEPHUIO. HECOOTBETCTBHE HECOOTBETCTBUE KPUTEPUIO MIPH
II0CJIEI0OBATENLHOCTD U JIOTHKA
KPUTEPUIO KPUTEPUIO OTBETE HA BCE

OTBeTa. YMEHHE YCTKO,

BOTIPOCHI.
MOHSITHO, TPAMOTHO U
CcBOOOJIHO M3araTh CBOU
MBICTIH
TlonHoe He3HaHUE HNmerot mecTo Hmerot mecTo Tlommoe
HOPMAaTHUBHOU H CYIIIECTBEHHBIE HECYIIECTBEHHbBIS COOTBETCTBHE
MIPaBOBOM 0a3bl U ynyiieHus (He3HaHue |ymyuieHus u JIAHHOMY KPHUTEPHIO
3HAHHE HOPMATHBHBIX, CIierajJbHON OOJBIIEH YaCTH U3 HE3HaHUE OTBETOB Ha BCE
[PaBOBBIX J10KYMEHTOB 1 JIUTEPATYPHI JIOKYMGHTOBVI/I OTJEILHBIX BOTIPOCHI.
ClIeLHAIbHOM THTepaTyphI CreualbHOI (emMHUYHBIX) PabOT
JINTEPATYPHI 110 W3 YHCIa
Ha3BaHUIO, 00s13aTenLHOM
COJICPKAHUIO | T.JI.). JIUTEPATYPHI.




YMeHue yBS3bIBATh TEOPHIO C
MIPAKTHKOM,

B TOM YHCIIE B 00JIaCTH
npoQeCCUOHANTBHON PabOoThI

YMeHue cBSI3aTh TEOPHIO
C IPaKTUKON paboThI HE
MIPOSIBIISIETCSL.

YMeHue cBs3aTh
BOIPOCEI TCOPUH U

penKo

MPAKTUKU OPOABIIACTCA

VYMenue cBI3aTh
BOTIPOCHI TEOPHH U
MPAKTHKA B
OCHOBHOM
MPOSIBIISIETCSL.

Ilonnoe
COOTBETCTBHUE
JIAHHOMY KPUTEPHIO.
Cr1ocoOHOCTH
HWHTErPUPOBATh
3HAHUA U
MPUBJICKATh
CBEJICHHS U3
Ppa3IMYHbBIX
HAYYHBIX cep




